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F&I Forms Process
A More Professional

Ask Yourself...

? 	 How often do form errors delay the funding of my deals?

? 	 How often do I have to reprint forms because of alignment errors?

? 	 How much have my CSI scores suffered because customers have to wait  
on forms to print or come back to the dealership to re-sign a rejected form?

? 	 How many deals have I lost because I ran out of a critical form?

? 	 How much is wasted forms inventory and storage costing me?

In 2008, the average F&I deal value per 
retail vehicle sold was $819. If just one 
deal per week was rejected by lenders due 
to printing issues, you’d see $42,588 in 
delayed revenue each year. What are you 
doing to improve your cash flow?

Source: Dealer Business Journal, April 2009

Impact Printing:  
What Does It Cost You?

1 NADA Data, 2009
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Expect Results

•	 Increase cash flow and reduce funding delays with accurate and clear laser-printed forms.

•	 Boost productivity and gain more selling time by decreasing the time needed to produce forms.

•	 Improve CSI and customer retention through an improved and modern experience.

•	 Speed up the forms preparation process and reduce common errors in the F&I office.

•	 Never run out of a form – they’re always available in the POWER system.

Aftermarket income made up 29% of new and used  
vehicle gross profit in 2008.1 How much extra profit 
could you make with a simpler, faster F&I process? 
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Highlights

Print accurate forms quickly and without •	
alignment errors from a laser printer.

Improve accuracy and streamline the F&I •	
process with on-screen forms disclosure.

Cut back on the number of forms you must •	
physically stock in each store.

Use a tool endorsed by several captive •	
lenders, including Chrysler, Honda, and 
Acura Financial Services.

Let F&I eForms help you focus more on serving 
and selling, and less on handling paperwork, so 
you can increase profit, not paper.

About F&I eForms

Accelerate your F&I process with laser-printed forms and on-screen disclo-
sure to give your customers a more professional and positive experience.
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Reynolds customers completed the F&I 
process up to 30% faster with eForms. 
What could your F&I managers do with 
that extra time?
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Make More Time

Review data on-screen  
to avoid errors.

Streamline the F&I 
process with a vast 
library of printable forms.


