Treat Your Customers
with Courtesy

Parts and Service Solutions

How Do Customers Rank
Ask Yourself... Their Service Experience?

@ How much money do | waste on third-party rental car agencies that don't
link directly with my DMS?

@ Howis my CSl impacted when | schedule the same loaner vehicle for
different customers?

© How much money am | losing because rental vehicle fees weren't included
on the RO?

@ How much time and energy do | waste trying to manually track my loaner fleet?

Frustration

“The ability to accommodate walk-ins, provide loaner cars p— _ pato Ropars

and have a dedicated service greeter all contributed to

the premium brands’ higher index scores.”” According to a USA Today poll, Americans
rank auto repairs as the most frustrating

Expect Results task to deal with—worse than tax returns.?

What are you doing to improve the

* Save money and time by using a solution that integrates with your DMS. ) "
customer service experience?

* Boost CSI by giving customers the loaner vehicle they want, when they want it.
* Plug service profit leaks by capturing all rental fees.
» Save time and avoid headaches by automatically tracking the status of loaner vehicles.

* Increase customer loyalty by providing an efficient, painless service experience.

1 J.D. POWER and Associates, 2009 Customer Service Index Study
2 Small Business Notes, Changing the Game in Auto Repairs, 2009
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About Courtesy Cars

Increase customer satisfaction and build customer loyalty by
simplifying the rental process with an integrated vehicle management
solution that helps you track and schedule your loaner fleet.
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Review the status of rental

vehicles to determine availability.
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Highlights

* Easily track vehicle availability with
automated status updates.

* Add courtesy vehicles directly to ROs.

* Set flexible billing options for specific vehicles.

* Automatically generate loan agreements for
your customers.

 Catch all rental vehicle charges with pop-
up alerts when repair orders are invoiced.

Providing your customers with a convenient,
simple service experience is vital to building
customer loyalty and repeat sales business.
Give your customers the loaner cars they need,
and the service they deserve, with Courtesy
Cars for POWER.

Reynolds
&Reynolds.

MAKING BUSINESS BETTER.
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