Technology

That Talks

Dealership-wide Solutions

Quiickly turn Web leads into customers with Lead Chaser, cutting edge technology that
instantly connects your salespeople with your Internet prospects.

Stand Out
When prospects search the Internet, they Reynolds Motors

often submit inquiries to multiple dealership

sites. Being able to respond quickly and
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Lead Chaser™ for \WebMakerX'

Sample of a Lead Chaser information screen.

www.reynoldswebsolutions.com
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Immediate Response

Through seamless integration with your WebMakerX Web site, Lead
Chaser connects you to your future customers within seconds of their
request. When a prospect submits a lead form from your Web site, Lead
Chaser instantly converts that data into speech, calls your sales desk to relay
the information, and offers the opportunity to “press one to be connected

to this customer.”

¢ Connect with your customers instantly, even before they have the
chance to navigate away from your site.

* Avoid missed opportunities with an automated response process that
puts leads immediately in the hands of your sales team instead of an
e-mail inbox.

* Address the unique needs of each prospect by knowing the vehicle,
contact information, and the specific information they’ve requested

through your Web site.

Customized for You

* Send leads to the specific phone numbers you designate.

¢ Choose the information that will be provided to your sales team about

each lead so you can better serve them.

Let Lead Chaser help you increase your sales by making the most of each
Internet lead. With Lead Chaser powered by Callbright™, you can respond
to information requests in seconds and show your prospects that their
business is important to you.
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* Improve closing rates 40%

or more by decreasing
follow-up time from 2 or
more hours to 30 minutes.

* Increase closing rates
an additional 25% by
delivering a high quality,
personal response.

*Source: 2007 Cobalt/Polk Dealer

eBusiness Performance Study.
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For more information on Lead Chaser,
please contact your Reynolds Account
Manager, call 800.767.7879, or log on to
reynoldswebsolutions.com.
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